Effectivenessof PublicLibraryin Meetingthel nformation
Need of the Community Users: A Case Sudy of Amuwo
Odofin Local Government of L agos State, Nigeria

Folashade, Y. K.
The Library, Lagos Sate Polytechnic, Ikorodu, Nigeria

ABSTRACT

At everylevel of educationinanation, Libraryisan essential part. It isestablished
as a social agency of civilization and devel opment with the sole responsibility of
acquiring, processing and making available information materials that reflects
the intellectual, educational, cultural, political and other needs of the society. In
Nigeria, the public library is expected to play an indispensablerolein life of the
community they servein order to ensure the realization of national devel opment.
Looking at the uncompromising roles of the public library, this survey looks at
the effectiveness of public library in meeting the infor mation need of the community
Usersin Amuwo Odofin Local Government of Lagos State. This study usesthree
different sets of questionnaire for collection of data from the respondents. These
areaset for the Librarian/Library Officers, onefor Library Usersandanother set
for the Non Library Users. Data obtained for the were analysed using frequency
count and simple percentage. The study reveals lack of awareness in the
community, operation time, non conducive environment among oyhers as some
of the problems faced by the library users and the non-user inclusive. Hence,
organizing enlightenment programmes to sensitize the community, reading
competition among school childrenand much more are recommended.
Keywords: Public library, information need, community Users

INTRODUCTION
Librariesareinva uableresourceoriented organizations. Effectiveuseof librariesisexpected
to support the production of adequate manpower in order to manage the economical,
political, educational, social and cultural affairsof anationfor itsoverall development. In
achieving these objectives, wel | equipped and managed librariesarehighly expected. Aguolu
(1989) statesthat librariesare socia agenciesdesigned to conserve knowledge, preserve
thecultura heritage, provideinformation undergird and underpin education and research
andto serveasfountainsof recregtion. Theroleof thelibrariesespecidly the publiclibrary
isto cater for dl and sundry inthecommunity, from highly educated peopletoleast educated
people. It enablespeopleto acquirefunctional education, aswell asaforumfor continuing
education for workersto devel op their competence and broaden their intellectua horizon.
Alsoit servesasarecreationa center, facilitating informal self education and assiststhe
peopleof thecommunity tofurther enrich their knowledge, it promoteabetter environment
whichisexpected to provideinformation materias, that would meet theinformation needs
of the community. Considering the roles of the public library as the custodian and
disseminator of recorded knowledge, thereisneed for publiclibrary to bewel | equipped
and managed for efficiency and effectiveness. Oguntimehin and Adeyemi (2004) areof the
opinionthat librariesmust be adequatel y equi pped, organized, financed and interconnected,
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and their resources are to be available to all people. They state further that the right
information provided, whenitisneeded, whereitisneeded and intheforminwhichitis
needed, improvestheability of individual, business, government and itsagenciesor and
some other organizationsto makeinformed decisionsand achieve particular goals. Saliu
(1999) observesthat the devel opment of publiclibrary in Nigeriawashighly influenced by
the colonial mastersand thelevel of economic viability of thecountriesinAfrica. It was
also observed that before 1946, libraries of high importance such asthe present day high
court library and Federal ministry of Justicelibrary launchedin 1900swerein Lagos.
According to Oguntimehinand Adeyemi (2004), publiclibrary development can betraced
tolate 1920’ swith theformation of Lagos book club. The book club was established by
someforeignersand few literate Nigeriansto circulate books among themselves. This
effort led to the provision of six thousand dollar ($6000) grant provided by the Carnegies
Corporation of New York. With the grant, the Lagos Book Club metamorphosed into the
LagosLibrary in 1932, thusbecoming thefirst library in Nigeria. The present Lagos State
library board according to the mission statement isto provideafirst class 21st century
library and information servicesto theinhabitantsof Lagos State, whilethevison satement
isto provideinformation at the shortest possibletimeto usersby professiona librarian.

Looking at the mission statement of thelibrary board, it could be deduced that the
government recognized theimportance of information visavisthe establishment of public
librariesin some part of the State. Public library, according to Wikipedia(nd), can be
defined asalibrary that isaccessible by the public and isgenerally funded from public
sources (such astax money) and operated by civil servants. Therearefivefundamental
characteristicsassociated with publiclibraries. These are, generally supported by taxes,
governed by aboard to serve publicinterest, accessibleto every member of the community
entirely voluntary inthat no oneisever forced to usethe servicesprovided and provision
of chargefreeservices.

Based onthisdefinition, publiclibrariesarethoselibrariesthat aremeant to provide
informationtodl categoriesof information seekers. The provison of information by public
librarieswill enhance positive response to government programmes. No government
programme can succeed without useful information. Hence, itisimperativethat suchlibraries
acquireand disseminateinformation, provideinformation materialsinal formspossbleto
meet theinformation needs of it users. Mostert (2001) in hisattempt to determinethe
extent to which public library has succeeded or failed in contributing towards the
development and empowerment of the African people among others, observesthat the
initial objectivesof publiclibrariesincludeto provideinformation to devel opment agents
and agencies,; to support formal and informal rural education programmesthrough the
provision of materia sto both studentsand teachers; and to serve as centersfor community
education and cultural activities. But thelibraries cannot achieve these objectivesdueto
lack of use, which heattributed to (i) introduction of an anachronistic and inappropriate
colonia modé (i) inappropriatetraining of library staff (iii) deficienciesin determining
specific needsthrough analysisamong others, he therefore recommended among others,
devel opment of innovativeideasto accommodatetheir needssuch asord transmissons,
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generating ado it yourself manual and information policy. Opara (2008) statesthat the
tempo of publiclibrary development in Nigeriaintheyearsimmediately after independence
and after thecivil war could not be sustained dueto inadequate funding, demoraized and
inadequateworkforceamong othersasthe problemscurrently experienced by theselibraries,
hesuggested that the problemsberectify asaway forward. Inhisview, Udo (1998)
looksat the problemswith the growth and devel opment of publiclibrariesin Nigeriaand
observesthat therewaslow patronage, lack of current materials, lack of trained personnel
and suggested that for improvement, thereis need for other agencies to support the
government infunding of publiclibraries.

Abdulkarim (2010) observesthat the public libraries are expected to play an
indispensableroleinthelifeof thecommunity they serve, oneof whichisthe promotion of
reading cultureamong membersof thesociety beitintherura or urban settings. They are
also expected to provide good information and reference centrefor the massesthrough
the building of collectionsthat relatestoloca interest. Iwhiwhu and Okorodudu (2012) in
their sudy on publiclibrary information resources, facilitiesand services: User satisfaction
withthe Edo State Central Library observesthat usersare satisfied with somefacilitiesbut
not satisfied with theinformation resources and services. Thisisasaresult of the poor
state of information resources and inadequate servicesrendered by thelibrary among
others; they recommended adequate funding, automation of thelibrary to enhancelibrary
servicesprovided by thelibrary among orders.

Fromtheforegoing therefore, itisplausibleto add that if Nigeriamust devel op,
themgjority of the populace must beliterate and should seereading asasource of pleasure,
asourceof power and ability to beacritical thinker sincereading alowspeopleto explore
different ideasand opinionsdifferently. Thebasisof areading cultureisan understanding
and appreciation of reading whichislackingin our society. Attitudina change hastotake
place. Asaculture one needsto embracethe place of reading in personal livesand make
itapriority incivil society sincereading isessentia to thewell being and happinessof an
individual who make up the society. Ugwu (2008) observesthat Nigerianshaveahigh
concentration of formally educated minds, despitethis, Nigeriaasanation hasnot attained
nationa transformation and takeitsrightful position astheleader of Africa Until Nigerians
embraceathorough reading culture, ingenuity of entrepreneurship and mass vedeve opment
remainincomplete. He statesfurther that the solereason for educationisto develop the
mind, andwhenthemindiswell devel oped the soci ety standsthe chanceof being devel oped
too. Reading for the enlightened mind goes beyond the school program. It should bea
way of life, to stop reading isto stop updating and to stop updating in an ever changing
worldisto start decaying. With each passing day, it becomesevident that theyoungsters
havelost thereading culture. Thisisevident inthe hugefailurerecorded by candidatesthat
sat for theNovember/December Nationa Examination Council Senior Secondary Certificate
Examinationin 2009 inwhich 1.7% of thosewho sat for the examination actually passed.
Ugwu (2008) further observesthat Nigeriayouthsarefaling examination not only because
they don't read their school books but because they don’'t have a reading culture.
Considering al these and realizing the importance of public libraries to community
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development, thisstudy was conducted to:

1 look at the effectivenessof Amuwo Odofin publiclibrary in meeting theinformation
needsof it community users

establishwhy the publiclibrary isnot used by some membersof thecommunity?
evaluatethe problemsfaced by thelibrary Users.

assessthe problemsfaced by library.

suggest possible solutionsto theidentified problems.

arwd

METHOD

The survey method was used for thisstudy. Theonly public library in Amuwo Odofin
Local Government Area of Lagos State was purposively selected for the study.
Questionnaire wastheresearch instrument. Theinstrument were of three sets. A total of
two hundred and fifty copiesof questionnairewererandomly distributed among members
of thecommunity, oneset for thelibrariang/library officers, onefor library usersandthe
lasst for thenon-library users. Eighty four percent werereturned. Theonefor thelibrarian/
library officerswas divided into two sections. Section A consisted of questionswhich
sought the background information of the respondents. Section B consisted of twenty
guestionswhich sought information onthelibrary resources, services, infrastructureand
problemsfaced. Theremaining two questionnaireswerefor thelibrary and non-library
usersrespectively. They consisted of twenty questionseach which sought information on
their backgrounds, use of the publiclibrary aswell asit none usage and what need to be
done. Theanalysisof datawasdone using descriptive statistics such asfrequency count
and smple percentage.

RESULTSAND DISCUSSION
Sixty two percent of the respondentsindicate that they don’t usethepubliclibrary while
only 38.10% indicate that they usually make use of the publiclibrary. Two hundred and
fifty copiesof questionnaireweredistributed to user community out of which 84% were
completely filled and returned. The high rate of returned was because the questionnaires
wererandomly distributed on weekend, sincetheresearcher believed many peoplewill be
at homeespecially on Sunday. Theandysiswasbased on theresponsesreceived fromthe
respondents. Table 2 showed that majority of the respondents were between the age of
16to 26 with 57.14% followed by age 27 to 37 with 23.81% respondents. Age 3810 48,
with 9.53% of therespondents, whileage 5to 15 and 49 to 59 respondentswerethe | east
with4.76% of therespondentsrespectively. Table 3 showed that mgority of therespondents
were School Certificate Holder with 52.38% respondents, followed by First degreeholders
with 28.57%, 9.53% were professond certificate holders, 7.14% were secondary/ primary
schoal pupilswhiletheleast usersarethe Masters degree hol derswith 2.38% respondents.
Table 4 revealsthat mgority of the respondentswere studentswith 59.52% respondents,
unemployed with 21.45%, 9.53% of the respondents claimed to be civil servants, only
7.14% were self employed while 2.38% were retired. Table 5 indicates that 60%
respondents which are students (comprises of secondary school leaversand primary
schools) were themgor usersof thepubliclibrary, most of them said they used thelibrary
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mostly when they were preparing for the School Certificate Examinations. Thisclamwas
attested to by the staff of thelibrary. Table 6 revea sthat 46.15% of the respondentswho
were studentswerethe highest respondentsamong thosethat don’t usethelibrary, followed
by civil servantswith 23.08%, unemployed were 15.39%, while salf employed and retired
were 7.69% of the respondents each. Table 7 shows that 37.5% of the respondents
indicated that they usethe publiclibrary onceintwo days, 16.25% indicated they usethe
library daily and oncein aweek, while 15% identified with twicein aweek and oncein
two weeks. Thehighest number of frequency werethosewho used thelibrary onceintwo
days, thesewere studentsand they usethelibrary mostly during the externa examination
(May/Juneand Nov/Dec. Generd Certificate Examination) followed by 16.25% alsofor
professiona examination such asindituteof Chartered Accountant of Nigeriaexamination.

Table 8indicatesthat 56.25% of the respondentsdid not uselibrary materials
whileonly 43.75% indicated use of library materias. When asked type of library materias
used, eight respondents said they do read story books, while 27 respondents said they
usualy visit thelibrary to read Newspaper to keep them inform on current happenings,
vacanciesand other information. Forty-five respondentscometo thelibrary with their
personal information material sbecause most of the booksare not current. Table9 shows
how the users choosetheir booksfor use. Analysis showed that browsing of booksonthe
shdvesisthemost widdly used inlocating requiredinformation materia with 66 respondents
followed by consulting library staff with 57 respondents, thosewho usehelp fromfriends
camethird with 17 respondents and none of the respondentsusethelibrary catalogue as
an access point to thelibrary collections. One can concludethat searching thelibrary
collection can bedifficult and time consuming. Also somematerialsmay not beuseat al
sinceit may not be possiblefor thelibrary staff to haveinformation onal theinformation
materidsavailableinthelibrary collection off hand.

Table10 showslevel of satisfaction onlibrary usersof library resources, facilities
and services. On Resources, 81.25% respondents were satisfied with Newspapers
provided while 18.75% weredissatisfied. On children books, only 22.5% of therespondents
were satisfied while 77.5% respondentsindi cated that they don’ t use children books so
cannot comment on that. On textbooks 86.25% respondentswere dissatisfied while only
13.75% were satisfied. On reference materiasall the respondentswere dissatisfied with
the available reference material s because most of them were outdated. Onjournal and
audiovisua material sthe respondentsindicated that theseimportant library resourcesare
not available. On Facilities, 85% of the respondentswere dissatisfied with the available
reading tablesand chairsavailableinthelibrary and described them asnot conducivefor
readingwhileonly 15% were satisfied. Toilet facilities 58.75% indicated that they were
not satisfied with the avail abetoil et facilitiesbecause most of thetime, thelibrary do not
havewater. On space (withinthelibrary and the parking space), Fansand Air conditioner,
Lighting, Ventilation, photocopying and Information and Communication Technology (ICT)
facilitiesall the respondentswere dissatisfied. They complained thereisno spaceto move
around inthelibrary, whenever thereisno eectricity supply thefansstop working, the
library becomedark sincethereisno functiona generator , thereisno adequate ventilation
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al these makesthewhol e place not conducivefor learning. Thereisonly one computer
systemin an officewhichisnot even working, photocopying aswell asfacilitiesfor the
disablearenot available. Onloan service, all the respondentswere not satisfied with the
loan service, sincethelibrary do not borrow usersbooks, dueto cumbersome procedure
involved. Reference service 73.75% respondents are di ssati sfied while 26.25% were
satisfied. ReadersAdvisory Services 67.5% respondents were satisfied while 32.5 %
werenot satisfied. All other services such as Storytelling, Photocopying, Adult literacy
education, Bindery, Current awareness service, Exhibition and display, Selective
dissemination of information arenot available henceall the respondentswere dissatisfied.

Table 11 indicatesthat inadequate e ectricity supply and lack of information and
communication technology has the highest number of responses with 100% astheir
problems. Withinadequate d ectricity supply, thelibrary isalwaysvery hot and dark which
makeit not conducivefor reading. Poor library resources are another challenged with
96.25% respondents. It wasindicated that most of the books on the shelveswere outdated
andlack current information. Theonly information materia withwhichthey aresatisfied
withisthedaily Newspaper with 81.25% respondents. Theimplicationisthat, userswho
patronizethelibrary do not have accessto current information materialsto meet their
information needs. Library facilitiessuch astablesand chairsarethe problemsto 87.5%
respondents. Thetablesand chairsareold, unkempt and not conducivefor reading. Poor
ventilationwasrecognized by 85% respondentsasaproblem. Thereisno crossventilation
inthelibrary dueto lack of space.

L ocating information materialsfromthelibrary collectionisanother problemwith
85% respondents. L ack of adequate parking space wasidentified by 80% respondents,
wherethelibrary issituated doesnot provide enough room for parking. Inability to borrow
library booksisaproblem to 73.75% respondents, theimplication includeinability of the
usersto have accesstoinformation material sasat when needed. Poor maintenance of the
library wasidentified by 72.5% asaproblem, thelibrary isnot fascinating and uninviting.
Poor convenience and shortage of staff are challengesto users. Lack of enough water
suppliesmakesit difficult for usersto usethe convenience provided. Sincethelibrary is
short of staff, thereisalimit to what can be achieved. Table 12 reveals that 46.15%
respondentsare not aware of theexistenceof publiclibrary intheir domain asreasonfor
non usage of thelibrary. Problem of opening and closing hourswasidentified asanother
reason. The library opens 8am to 4pm Monday to Friday do not open on weekends,
43.85% respondents stated that, the library working hoursare not convenient for them
becausethey will beintheir workplace within that hours. 40% respondentsidentified
unsuitablelocation asreason for non use of thelibrary, thelibrary isnot conspicuously
centrally located, it ishidden without conspicuoussign post to direct peopletothelibrary.
Thirty four percent of the respondentsreveal ed that, they are not interested in the use of
any library at al they have more pressing need than using thelibrary thisshowsthat the
leve of reading cultureisgradudly fading away 30.77% respondentsidentified other reasons
whichthey believedispersona astheir reasonsfor non usage of thelibrary. Presence of
social networks such asyahoo, googlewas giving asreasons by 26.92% respondents,
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they believed if they can browsetheinternet, they will be ableto meet their information
needshencethereisnoneedfor going tothelibrary whilelack of enoughtimewasidentified
by 10.77% respondents asreason for not using thelibrary. It ispertinent to know that lack
of awarenessof thelibrary existence highly contributed to non usage of thelibrary.

Table 1: Gender of respondents

Gender No of questionnairereceived
Male s
Femde 138
Total 210

Source: Survey, 2013
Table 2: Age of respondents

Agerange No of respondents

515

16-26

27-37

3848

4959

Total

Source: Survey, 2013

REBEESE

Per centage
3429

65.71

100

Per centage
476

5714

2381

953

476

100

Table 3: Educational Qualification of the respondents

Educational Qualification
Ph.D

Masters

First Degree

Professional Certificate
School Certificate
Secondary/Primary education
Total

Source: Survey, 2013

Table 4: Employment Status of the respondents

Employment status
Civil servant

Self employed
Retired

Students
Unemployed

Total

Source: Survey, 2013

Table5: Thosewho are using the Public Library

Category of Users
Civil servant

Self employed
Retired

Students
unemployed

Total

Source: Survey, 2013

No of respondents Per centage

None 0

03] 233

60 2857

20 953

110 5238

15 714

210 100

No of respondents Per centage

R&E &GS

953
714
238
5052
2143
100

Frequency Per centage

125
6.25
25
60.00
1875
100
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Table 6: Those who don’t usethe Public Library

Category of respondents
Civil servant 30

Self employed

Retired

Students

Unemployed

Total

Source: Survey, 2013

Frequency
23.08

10

10

60

20

130

Table 7: Frequency and category wise of respondents

Frequency Students Civil Self Retired
servant employed

Daily 13(27.08%) None None None
Once in two days 27(56.25%) None 3(60%) None
Once aweek 08(16.67%) None None 2(100%)
Twicein aweek None None None None
Once in two weeks None 10(100%) 2(40%) None
Onceinamonth None None None None
Total 48 10 5 2

Note that figures given in parenthesisindicate percentage in respective category of users.

Source: Survey, 2013

Table8: Useof Library Materias

Category of Users
Students (48)

Civil Servants (10)

Self Employed (05)
Retired (02)
Unemployed (15)

Total

Source: Survey, 2013

Yes No
14(29.17) 34(70.83)
04(40%) 6(60%)
05(100%) -
02(100%) -

10(66.67%)
35(43.75%)

5(33.33%)
45(56.25%)

Table9: Locating required information materialsin the Library

Locating Inf. Mat  Students Civil Self
Servants Retired Employed

(48) (10) (02) (05)

Through catalogue

Browsing books

on the shelves 41(85.41%) 08(80%) 05(100%) 02(100%)

Consulting

library Staff 32(66.66%) 08(80%) 05(100%) 02(100%)

Through help

from friends 08(16.66%) 02(20%) 05(100%) 02(100%)

Source: Survey, 2013

Percentage
7.69
7.69
46.14
15.39
100
unemployed Total
None 13(16.25)
None 30(37.5)
03(20%) 13(16.25)
12(80%) 12(15)
None 12(15)
None None
15 80
Total (%)
48(60%)
10(12.5%)
05(6.25%)
02(2.5%)
15(18.75%)
100(100%)
Unemployed Total
(15) (80)

10(66.66%) 66(82.5%
10(66.66%) 57(71.25%)

- 17(21.25%)

Table 10: Level of satisfaction on resources, facilitiesand service availablein thelibrary

Items
Textbooks Yes
No
Journals Yes
No
Newspapers Yes
No
Reference materials Yes
No
Children books Yes
No
Audio/visual materials Yes
No

Students Civil Self Retired
48 Servant 10 Employed 05 02

06(12.5% 02(20% 13(86.67)

42(87.5% 08(80% 05(100% 02(100%

38(79.17% 08(80% 04(80% 02(100%

10(20.83% 02(20% 01(20%

48(100% 10(10% 05(100% 02(100%

08(16.67%

04(8.33% 10(10% 05(100% 02(100%

Unemployed
15 Total 80

11 13.75

02(13.33% 6986.25
Not
available

13(86.67% 65 81.25

02(13.33% 15 18.75

15(100% 80 100%

10(100% 18 225

05(33.33% 62 77.5
Not
available
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Reading Table Yes  05(10.41%  02(20% 05(33.33%  12(15%

No 43(89.58% 08(80% 05 (100% 02(100% 10(66.67% 68(85%
Sitting Chairs Yes 05(10.41% 02(20% 05(33.33% 12(15%

No 43(89.58% 08(80% 05 (100% 02(100% 10(66.67% 68(85%
Toilet Yes 20(41.66 05(50% 02(40% 01(50% 05(33.33% 33(41.25%

No 28(58.33 05(50% 03(60% 01(50% 10(66.67% 47(58.75%
Space within & Yes e
Outside the lib. No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Fans/ Air-conditions Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Lighting Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Ventilation Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Photocopier Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
ICT facilities Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Facilities for disable users  Yes

No 48(100%) 10(100% 05(100% 02(100% 15(100% 80(100%
Loan service YES

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Reference service YES 36(75% 08(80% 03(60% 02(100% 10(66.67% 59(73.75%

No 12 (25% 02(20% 02(40% 05(33.33% 21(21.25%
Story Telling service YES

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Photocopying Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Adult Literacy edu. Service Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Service to the disable Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Bindery service Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Current Awareness service  Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
Reader Advisory service  Yes 32(66.67% 06(60% 04(80% 02(100% 10(66.67% 54 (67.5%

No 16(33.33% 04(40% 01(20% _ 05(33.33% 26(32.5%
Exhibition service Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%
SD. Yes

No 48(100% 10(100% 05(100% 02(100% 15(100% 80(100%

Source: Survey, 2013
Table 11: Challengesfaced by users of the library

Reasons Students Civil Self Retired Unemployed Total
servants employed

Poor lib. resources 48(100%) 10(100%) 05(100%) 02(100%) 12(80%)  77(96.25%)
Poor lib facility 48(100%) 07(70%) 03(60%) 02(100%) 10(66.66%) 70(87.5%)
Lack of parking space 41(85.42%)  08(80%) 05(100%) 02(100%) 08(53.33%) 64(80%)
Poor conveniences 40(83.33%)  06(60%) 03(60%) 02(100%) 04(26.67%) 55(68.75%)
Inability to borrow 32(66.67%)  08(80%) 05(100%) 02(100%) 12(80%)  59(73.75%)
Poor ventilation 40(83.33%)  10(100%) 05(100%) 02(100%) 12(80%)  69(86.25%)
Lack of adequate electricity supply  48(100%) 10(100%) 05(100%) 02(100%) 15(100%) 80(100%)
Lack of ICT facilities 48(100%) 10(100%) 05(100%) 02(100%) 15(100%) 80(100%)
Lack of adequate personnel 36(75%) 08(80%) 03(60%) 02(100%) 06(40%)  55(68.75%)
Locating information from the shelves 42(87.5%) 08(80%) 02(100%) 12(80%) 68(85%)

Note: Total percentage will not be hundred because responses are more than one.
Source: Survey, 2013

Table 12: Reasons for none usage of the public library by some members of the community
Category of Users
i

Reasons Students 60  Civil Retired 10 Unemployed
servants 30 employed 10 20

Problem of working hours 25(41.67%)  16(53%) 04(40%) 05(50%) 07(35%)

Unsuitable location 20(33.33%)  16(53%) 04(40%) 05(50%) 07(35%)

Lack of awareness of library existence 35(58.33%)  10(33.33%) 04(40%) 03(30%) 08(40%)

Lack of enough time _ 10(33.33%) 04(40%) _ e

Presence of social network 35(58.33%) ——

Not interested 30(50%) 04(13.33%)  02(20%) 02(20%)

Others 20(33.33%) 10(33.33%)  03(30%) 03(30%)

Source: Survey, 2013
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CONCLUSIONAND RECOMMENDATIONS

Thelibrary isaninva uableresource center with the main purpose of providing rel evant
and up to dateinformation/information material sthat can meet theinformation needs of
userscommunity, it effective usageis expected to support the production of the needed
manpower, so asto manage the economical, political, educational, social and cultural
affarsof thenation, whichwill enhancetheoverall development of theanation. Toachieve
this, well organized, equipped and managed publiclibrary isneeded. Considering the
vision and mission statement of the Lagos State Library Board for establishing public
library inthe State, looking at thefindings of thisstudy, it isclear that actually, some
membersof Amuwo Odofin Loca Government aremaking useof thepubliclibrary provided
but arefaced with some chalengeswhichinclude poor e ectricity supply, inability to borrow
books, outdated materia's, lack of awareness, operation hoursamong otherswhilemgority
of them are not dueto somereasons. In other for Amuwo Odofin Public Library to meet
theinformation needsof it citizenry inthe 21t century; thefollowing recommendationsare
mede:

1 Thelibrary shouldincreaseit operation hours (it may be extendedtill 7.p.m) and
openfor serviceson weekend to enable members of the community have access
tothelibrary. Akparobore (2011) observesthat publiclibrary canrichly complement
educationd activitiesby ass sting adult which arenolonger of school agetodevelop
their attitudes, expand their knowledge horizon and acquire needed technical or
vocational skills. In thisway, the adult educational product will emerged as
respons blemembersof the society.

2. The present stock of thelibrary should be upgraded, if need be, some outdated
materials should beweeded out of the collection, sothat only relevant and up to
datematerialsare onthe shelvesand current reading materia s provided. Apotiade
(2002) satesthat for any societd development thereisneed to develop an effective
information system mechanism and for adequate coll ection and dissemination of
information, thereistheneed for formal communi cation channd whereby members
of the public can be informed of the development in terms of programmes,
innovations, changestaking placein the society wherethey live. Publiclibrary
helpsinachieving thisrespongbility.

3. TheGovernment throughtheloca government should carry out someenlightenment
progammesthat will draw the attention of membersof the publicto thevalue of
the public library such as exhibition, reading competition wherewinnersare
rewarded, storytelling hour, child oriented websitewith online educationa games.
Thiswill encouragethe children and devel op their reading cultureaswell asenrich
thequality of lifeof individual. Ogunleye (1997) notesthat if Nigeriaisto develop,
themajority of the populace must be educated. Since human resourcesarethe
maost important indicator of anation building, publiclibrary isvery importantinthe
lifeof any Nation.

4. If possiblethelibrary should berelocated from itspresent position, itisdifficult for
peopleto know whereit is, there should be sign post conspicuously display to
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create awareness and the structure should be beautified , with serene environment
which will be conducive for learning and the disable should be taken into
consderation right from the planning stage.

5. Thefacilitiesin thelibrary need to betotally overhauled, to makethelibrary
conducivefor reading andlearning.

6. Nigerian Library Association, Lagos State branch should redoubletheir effort
with the Lagos State government for better development of publiclibrariesinthe
State.

7. Provisonof ICT facilitiesshould befacilitated; thiswill enhance, servicesrendered
by thelibrary.

8. Parents should learn to encourage their children to read books especially
motivationa books; thiswill shapetheir mindto grestness.

0. Librariansand other membersof staff need to be proactive, follow thetrendsto
keeptract of relevant information that are needed for the transformation of men,
women and youths of Nigeria, so that the country cantruly betransformed. Itis
pertinent for library staff to learn how to package and repackage the numerous
information resourcesto suit theliterates, illiterates, therich and the poor, the able
and thelessprivileged. In addition there should betraining and retraining of staff
such asattending conferences, seminars, in-servicetraining among others, in other
to enhancether productivity and achieve effectivenessin serviceddivery.

10. For the public library to occupy itsplacein society, it needs more funding, the
Lagos State Government cannot doiit done, hence, non governmenta organisations
and other well todo privateindividua sshouldinvestin publiclibrariesdevel opment.
If thisisdonethe sysemwill function effectively.

Itisevident that low leve of literacy partly contributeto low level of development
inany society. Publiclibrariesarevital institutionswhich cannot be separated from the
societd devel opment. Provision of functiona public librariescannot be compromisedif
nationa greatness must be achieved; thereforewhatever needsto be donetoimprovethe
public librariesshould be donein other toimprovethe society at large.
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